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JOB COACHING PROGRAMME 

BUSINESS IN THE COMMUNITY’S  

DIGITAL SKILLS 

The client’s starting point  

Supporting your client with digital skills for the world of work  

• 

• 

• 

• 
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Resources for developing digital skills 

 

Digital skills to help your career  

• 

 

Understanding documents  

• 

• 

Working with digital devices

• 

Presenting yourself online  

• 

• 

• 

• 

• 

• 

Searching for jobs 

• 

• 

• 

Applying for jobs online 

• 

 

 

https://nationalcareers.service.gov.uk/careers-advice/build-foundation-digital-skills-to-help-your-career/
https://www.lloydsbankacademy.co.uk/lesson/learning-document-types
https://www.linkedin.com/learning/working-with-computers-and-devices/create-and-save-documents-in-word
https://www.lloydsbankacademy.co.uk/lesson/understanding-devices
https://www.lloydsbankacademy.co.uk/lesson/presenting-yourself-online
https://barclayslifeskills.com/changing-worklife/the-future-of-work/build-your-personal-brand/
https://barclayslifeskills.com/i-want-to-use-my-online-presence-to-get-ahead/left-education/social-job-hunting/
https://barclayslifeskills.com/i-want-to-use-my-online-presence-to-get-ahead/left-education/is-your-social-media-profile-employer-ready/
https://barclayslifeskills.com/changing-worklife/wellbeing/how-to-build-a-network/
https://nationalcareers.service.gov.uk/careers-advice/create-a-linkedin-profile/
https://careerswales.gov.wales/getting-a-job/finding-jobs-online
https://www.learnmyway.com/subjects/finding-job-online/
https://nationalcareers.service.gov.uk/careers-advice/advertised-job-vacancies
https://www.youthemployment.org.uk/get-job-ready/get-interview-ready/how-to-apply-for-jobs-online/
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Virtual interviews 

• 

• 

Further free resources and courses: 

 

• 

• 

• 

• 

• 

• 

• 

https://nationalcareers.service.gov.uk/careers-advice/how-to-do-well-in-video-interviews/#live
https://barclayslifeskills.com/i-want-to-prepare-for-an-interview/left-education/virtual-interview/
https://www.lloydsbankacademy.co.uk/learn-for-life/
https://barclayslifeskills.com/
https://digital.wings.uk.barclays/
https://www.futurelearn.com/courses/digital-skills-for-work-and-life
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The Essential Digital Skills Framework 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/738922/Essential_digital_skills_framework.pdf
https://www.lloydsbankacademy.co.uk/lesson/adapting-to-the-digital-world
https://www.linkedin.com/learning/working-with-computers-and-devices/what-is-a-computer
https://www.learnmyway.com/subjects/using-your-computer-or-device
https://www.learnmyway.com/courses/using-the-internet
https://www.lloydsbankacademy.co.uk/lesson/managing-passwords-and-info
https://www.lloydsbankacademy.co.uk/learn-for-life-video/become-more-productive-at-work/using-email/
https://digital.wings.uk.barclays/explore-our-learning/digital-basics/getting-started-online/
https://www.lloydsbankacademy.co.uk/learn-for-life-new/learn-to-communicate-online/using-online-communication-tools-effectively/
https://www.learnmyway.com/courses/video-calling/
https://www.lloydsbankacademy.co.uk/lesson/managing-social-tools
https://www.lloydsbankacademy.co.uk/lesson/learning-collaborative-tools
https://www.learnmyway.com/courses/using-search-engines/
https://www.learnmyway.com/courses/using-online-forms/?utm_source=lloyds&utm_medium=website&utm_campaign=academy
https://www.learnmyway.com/courses/online-shopping/
https://www.learnmyway.com/courses/make-money-work/?utm_source=lloyds&utm_medium=website&utm_campaign=academy
https://www.lloydsbankacademy.co.uk/lesson/solving-problems-online/
https://lloydsbankacademy.co.uk/learn-for-life/stay-safe-and-secure-online/
https://www.learnmyway.com/courses/being-safe-online/
https://www.learnmyway.com/courses/keeping-your-personal-data-safe/
https://www.learnmyway.com/courses/keeping-your-device-safe/

