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“AP A OBPMLKPGBIB BRPGKBPP, TB AOB FIBUGBIB GK LRO BPG 
STRATEGY TO BE ABLE TO MEET GLOBAL AND NATIONAL 
EMERGENCIES THAT IMPACT OUR SOCIETY AND ENVIRONMENT, 
BOTH PROACTIVELY USING INSIGHTS AND RESEARCH DATA, AND 
REACTIVELY. THIS HAS BEEN DEMONSTRATED BY EVENTS IN THE 
PAST YEAR INCLUDING THE INCREASE IN INFLATION, THE RISING 
COST OF LIVING, THE WAR IN UKRAINE, AND THE CONTINUING 
EFFECTS OF COVID-19. UTILISING OUR RESOURCES TO MEET THESE 

EMERGING NEEDS IS THE CIVIC DUTY OF ALL RESPONSIBLE BUSINESSES TO ENSURE WE 
AOB COBATGKG A BBTTBO PLCGBTY.” 
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