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WHAT IS BITC'S JOB COACHING PROGRAMME?

Unemployed jobseekers 

moving towards their next job 

with the support of one-to-one tailored coaching 

provided by responsible businesses

 Essential & digital skills
 Workplace knowledge
 CV/Interview technique

 Wellbeing & confidence
 Networks & connections
 Access to opportunities

IMPROVED EMPLOYMENT PROSPECTS



Aged 18+

Unemployed and ready for work

Speak good conversational English (level 1)

Access to an email address and a phone

Have the time and motivation to engage with coaching 
support

Would benefit from the support of a 1:1 volunteer coach 

WHO CAN THE PROGRAMME SUPPORT?

I have no work history. 
I’m a refugee who is 
currently at college.

I have difficulties with 
digital skills, particularly 
emails and online 
applications.

I need help with mock 
interviews and interview 
techniques. I’ve attended 
interviews in the past,    
frozen and stuttered.

I spent 20 years in 
publishing and journalism 
as a picture editor and 
researcher.

• building skills
• enhancing wellbeing
• improving chances of progressing into employment
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OUR CURRENT JOB COACHES
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HOW IT WORKS

Client completes 
profile on the 

platform

Coaches volunteer, 
and are trained by 

BITC

Jobseeker selects 
and is matched with 

a coach

Coach and jobseeker 
meet virtually for six 
coaching sessions

Improved skills, 
wellbeing and job 

outcomes

JOBSEEKERS

BUSINESSES 
AND COACHES

"Job coaching helped me to 
recentre myself … it gave me 

confidence and direction to 
apply for jobs that I wouldn't 
previously have applied for.” 

Lara, Job Coaching participant

91% of clients completing, 
reported an improvement in 

their skills to find work.  

Jobseeker referred to 
coaching programme



OUR JOB COACHES

Senior Marketing Manager

“A marketing and business strategy specialist with over 15 years' experience and has held senior positions in 

financial services, research and event industries”

Senior Technical Engineer
“Currently working within the nuclear industry with past experience working in water treatment. An 
experienced coach and STEM ambassador with 10 years of experience in Construction and Engineering.”

Creative Propositions Consultant 
(Graphic Designer)
“I work in the Marketing department of a building Society. My role is that of a Graphic Designer. I have an 
excellent knowledge of the mortgage and savings industry as well as anything creative.”

Head of Finance
“Accounting professional involved in the social housing sector … Passionate about social housing and the 
organisations like my own that exist to benefit communities. Having suffered personal challenges at the start of 
my career, I'm looking to support an individual to build resilience and confidence to achieve their own ambitions 
and goals.”



OUR MATCHES

MATCHED WITH
COACH

MATCHED WITH
COACH

Practice Group Support 
Manager “I have worked 
within business administration 
and specifically within the legal 
sector for almost 28 years.”

Data Analyst “My skills 
include job applications, 
interviews and tech 
knowledge”

Housing Officer “I have 
worked in the private and 
public sector managing staff 
and customer service”

Client previously held roles 
in accounting, has 
refugee status, looking for 
work in financial & 
professional services.

Client with skills and 
experience of 12 years 
driving and 6+ years 
cleaning and labouring.

Client with 
administration skills and 
experience, looking for 
support to improve his 
interview skills.  

MATCHED WITH
COACH

Client secured a payroll job with 
Viking Group Yorkshire.

Client initially began a 
volunteering position and has 
now secured his “dream job” 
with Ffestiniog Railway.

Client has been offered job 
interviews. 

“Coach gave me honest feedback 
where I normally don’t get feedback 
from employers following interviews.”

OUTCOME

OUTCOME

OUTCOME



 40% OF CLIENTS 

WHO COMPLETE THE 
PROGRAMME, GO 
INTO 
EDUCATION,  
EMPLOYMENT OR 
TRAINING

"Massive boost to my confidence and 
getting out there for applying jobs. It's 
brought me up to date on knowing how to 
market myself and engaging with new 
technology to do this. Having a mentor 
who motivates and guides, rather than 
telling me what to do. Collaboration all 
the way through.“

Natalie, participant

“[My client] recognised their transferable skills 
which meant a broader world of opportunities 
opened up for them“

Caroline, coach

"[The programme] helped me 
keep on track and be motivated, I 
got practical insight from an expert 
within the field of my interest.“

Mohammed, participant



1. Register an account

2. Complete a profile

3. Select a coach

To complete this, either:

• Support your customer by 
completing this with them

• Send them the link or QR code, 
to then complete themselves

• Choose Get Started to begin

HOW TO REFER YOUR CUSTOMERS



• Complete the registration form and the four declarations. 

STEP 1: Register an account



Please include your name, email address and 
connection to the customer.

For DWP, include name of job centre 

STEP 2: Complete the profile form



STEP 3: Select a coach

Choose a coach from three coach profiles. 

Follow the on-screen instructions to send a request to a coach.  



OUR REFERRAL PARTNERS ACROSS THE UK



NEXT STEPS
We look forward to helping you to support your clients.

Contact us for additional support to refer your clients and 
customers to the job coaching programme:

coaching@bitc.org.uk

Supported by:

Wednesdays 

11am

ONLINE CUSTOMER OPEN HOUSE

For your unemployed customers to register. 

Wednesdays   

2pm

ONLINE REFERRER OPEN HOUSE 

Learn about the programme and how to refer. 

mailto:coaching@bitc.org.uk
https://teams.microsoft.com/l/meetup-join/19%3ameeting_Y2FlZjlhZTAtOTVjZC00ZTg1LWFkYTMtMDU1YjVlZTgzY2Uy%40thread.v2/0?context=%7b%22Tid%22%3a%224ab9e19f-3948-42b6-bbe5-662540214c1a%22%2c%22Oid%22%3a%223f2f8e3d-1a5d-487c-93e4-cf4065fa58b2%22%7d


BITC Job Coaching 
Team: 

Coaching@bitc.org.uk

ADDITIONAL RESOURCES AVAILABLE

Rosina Secures Role 
with the Support of BITC 
Job Coach (bitc.org.uk)

Job coaching helps 
former nurse hit by 
COVID-19 find work 
(bitc.org.uk) 

FLYERS

WEEKLY OPEN HOUSE 
FOR CUSTOMERS

CONTACT US 

CASE STUDIES

WEEKLY LIVE ONLINE 
BRIEFINGS FOR REFERRERS

mailto:Coaching@bitc.org.uk
https://www.bitc.org.uk/case-study/rosina-secures-role-with-the-support-of-bitc-job-coach/
https://www.bitc.org.uk/case-study/rosina-secures-role-with-the-support-of-bitc-job-coach/
https://www.bitc.org.uk/case-study/rosina-secures-role-with-the-support-of-bitc-job-coach/
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